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Care and support in Wales is changing

The Social Services and Well-being (Wales) Act gives you more say in your services.

[ am an older person, what does this mean for me?

[ am asked what matters to me. I have a strong voice when deciding what I
need to achieve well-being.

If I need support to make my voice heard, someone will speak on my behalf.

Assessment looks at what I can do, and what I can do with the help of friends
and family, then arranges care and support for me to do what [ can't,

[ have easy access to information and advice.

The laws to keep me safe are stronger.

More services are available for me to get help when I need it, so problems
don't get worse.



